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Executive 
Director’s 
Corner

Kari Whitacre

Wow, what a year, huh? 

My first day at Jubilee 

was the day our state shut 

down for the quarantine. 

While addressing the 

challenges of operating 

as an essential service 

during a pandemic, 

I’ve seen staff and 

residents demonstrate 

resiliency amid office 

rearrangements, schedule 

& policy changes, and 

uncertainty.

Jubilee was built for 

such a time as this. 

Our unique individual 

holistic approach meets 

each resident where 

she’s at and gives her 

the tools she needs to 

remain resilient. Yes, 

we provide affordable 

housing and opportunities 

for employment and 

education, but building a 

path out of homelessness 

involves more than 

income and housing 

alone.

Read on to hear stories 

about the impact of 

tools such as making a 

budget, setting long term 

goals, acting vs reacting, 

building a network and 

community of support 

around you, and self-

awareness of your 

own limitations. These 

are essential skills for 

navigating the realities of 

life after Jubilee, and our 

current circumstances 

further highlight the 

importance of the work 

each resident is doing 

here.

I’m so grateful for how 

the Jubilee community 

has continued to stay on 

mission with us through 

your giving, meal support, 

and in-kind donations. I 

hope you’re encouraged 

by the stories you read 

inside this newsletter and 

feel proud that you’ve 

participated in some 

pretty incredible victories.

Photos, 
clockwise 
from top: 
The Rainier 
Ravens 
volunteering 
in the 
garden; 
hundreds of 
restaurant 
meals were 
donated by 
our generous 
community; 
many donors 
also supplied 
freezer 
and pantry 
items for our 
residents; 
handcrafted 
metal 
raven art 
donated by 
the Rainier 
Ravens.
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Alumna Story

Three years ago, I never 

thought I would make it. 

I couldn’t even imagine 

the life I have now. I had 

been living on the streets 

for a long time, and I 

didn’t see a way out.

I came to Jubilee 

after spending time in 

recovery. At first, I didn’t 

know what to do with 

myself because I was 

so used to just going 

and going. Survival 

mode, you know? I was 

constantly chasing the 

next thing, and then 

here I was in this cozy 

house and I didn’t have 

to chase after anything 

I needed. It was all right 

here. I could focus on 

what I wanted for my 

future.

I learned how to set 

goals, make decisions, 

and take small steps 

to make those things 

happen. It was a 

big deal for me to 

establish a routine 

and get organized. I 

wasn’t chasing the next 

thing anymore; I was 

prioritizing and following 

a plan.

I knew I was ready to 

move out on my own 

when I stopped being 

afraid of asking for help. 

I was always scared 

of relapsing and being 

on my own. But a few 

months ago I was going 

through a depression, 

and I reached out for 

support. It was the first 

time I’d ever reached out 

to peers for help instead 

of someone on staff. I 

was taking a risk, and it 

worked out.

I’m excited to be out on 

my own now. I live in a 

retirement community, 

and it’s the right place 

for me. It’s still a 

community, and I’m not 

alone.

I Knew It 
Was Time
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Opportunity 
vs
Problem

Alumna Story

When I heard I was 
getting furloughed 
due to the COVID-19 
quarantine, it was 
stressful in the 
beginning, then I 
learned I’d still be 
getting paid. It’s a 
reduced amount, 
but I can still pay my 
rent and bills. I feel 
fortunate, but to be 
honest, I miss working. 
I enjoy my work and 
the people I work with, 
and I don’t do well 
with long stretches of 
isolation. Some days 
my morale was so low 
it was hard to get out 
of bed. I knew I needed 
to do something to 
keep myself moving 
forward.

I took the time to work 
on things that feed 

Prepared 
for
Furlough

I was furloughed for 
about seven weeks 
due to the COVID-19 
quarantine, and then 
I went back to work 
only part time. As 
more employees 
came back to work, I 
had an opportunity to 
provide small group 
training and make 
improvements to our 
store.

I’m grateful for the 
support of Jubilee. 
When I was furloughed, 
I didn’t panic. I had 
taken the Money 
Management class 
and had some money 
saved, so I worked with 
my Case Manager to 

make a plan for the uncertain future. 

It gave me some peace of mind to have a plan.

I’m proud of myself that I didn’t lose my 
cool under stress. I used to complain and 
catastrophize everything, but I’ve learned how 
to just roll with it and figure out how to move 
forward. 

“When I was furloughed, 
I didn’t panic. I had some 
money saved, so I worked 
with my Case Manager to 
make a plan.”

Resident Story

into my long-term goals, things I didn’t have time 
to do when I was working full time. I’m taking 
a business class about entrepreneurship and 
starting my own business. As part of that, I’m 
also studying about nutrition and foods that heal. 

My self-talk is more positive than it used to be. I 
keep reminding myself that no matter how hard 
it is and how bad I feel, I’m not going back to 
the way life was before. I know, now, that I have 
people I can reach out to, and I know how to 
keep myself moving forward. I’m not alone.

“I took the time to work on 
things that feed into my 
long-term goals.”
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Silver Linings

It was Volunteer 

Appreciation week 

in April, and plans to 

celebrate our wonderful 

volunteers with a party 

were disrupted by the 

statewide quarantine. 

We had also been 

planning an open house 

event for donors and 

volunteers to meet 

Kari, our new Executive 

Director, in person.

But the challenges of 

not being together in 

person presented an opportunity to get creative!

Our staff brainstormed a virtual Volunteer 

Appreciation by editing together a series of video 

clips thanking our donors. This included fumbling 

through a group shout-out on Zoom that had us all 

giggling because our remote connections threw off 

the timing of our cheer. 

We also hosted a Virtual Open House on Facebook 

Live to introduce Kari to our supporters. This proved 

to be so fun and engaging that we’ve turned Coffee 

with Kari on Facebook Live into a monthly event!

During a global 

pandemic, we had to 

quickly figure out a way 

to stay on mission safely. 

Because several of our 

staff share offices and 

Program Staff regularly 

meet with residents, 

we made changes to 

both our schedules and 

our physical spaces. 

These efforts increased 

physical distancing 

while also reducing the 

number of people in the 

office on any given day.

As we look to the future, 

we’re also getting 

creative around the 

format of our fundraising 

events and welcoming 

volunteers back into 

roles that make it 

possible for us to offer 

services to women while 

maintaining a lean staff. 

Stay tuned through 

social media or by 

signing up to receive 

email updates as we 

continue to meet the 

challenge of these new 

opportunities.

“The challenge of not 
being together in person 
presented an opportunity to 
get creative!”

Photos: (top)
The Boutique 
sorting area 
reconfigured 
with two 
tables for each 
volunteer to 
safely sort 
clothing; (left) 
Coffee with 
Kari, a monthly 
Facebook Live 
Event.

Staff Corner
Staying On Mission
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Thanks!

Community Strong

When Washington State went into quarantine, Jubilee closed 

its doors to volunteers and suspended home prepared 

community meals. Local restaurants were also in a bind, many 

shutting down or transitioning to take-out service only. The 

Jubilee community saw this as an opportunity to support local 

businesses while also providing meals to Jubilee residents. 

We’re thankful for a generous community that models resiliency, 

outside-the-box thinking, and loyalty to the Jubilee Mission.

Donor Strong

When the COVID-19 pandemic arrived, everything was turned 

upside down and we had to quickly pivot plans for our program, 

operations, and fundraising. 

In the midst of this uncertainty, we saw an unprecidented 

response to our Annual Spring Giving Campaign. Your giving 

was thoughtful and timely, demonstrating that the power of 

community overcomes isolation, builds connections, and 

creates a network of support. 

Thank you also to the Jubilee Board of Directors who 

contributed a $10,000 match to this campaign, inspiring others 

to meet their challenge. 



620 18TH AVE E SEATTLE, WA 98112

Our Mission:

Jubilee Women’s Center supports women experiencing poverty to 
build stable and fulfilling futures, one extraordinary woman at a time.

Our Values:

Empowerment. We believe in an inclusive environment where all 
people and ideas have value and are worthy of respect.

Innovation. We believe that personal development stems from 
trying new things and value both success and failure as a key part 
of learning and growth.

Transparency. We believe that open and honest communication 
builds trust, and that mutual and constructive feedback is a critical 
part of developing one’s self, community, and team.

Integrity. We believe consistency, intentionality, and personal 
responsibility contribute to our personal and collective success.

Collaboration. We believe there is more than one way to achieve 
a goal, and that collaboration with people of diverse of strengths, 
experiences, and perspectives contributes to our success. 

jwcenter.org
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